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2. Set up the new computer. 

 

a. Plug  the new computer in, and turn it on. 

b. When presented with the Set Up Windows screen, verify the country, time, and keyboard settings, 

and then click Next. 

c. Enter  the following username: Name of Ward/Branch 

d. Enter  a computer name in the following format: LU-YourUnitNumber. Instead of YourUnitNumber, 

type in your unit number without the leading zeros. For example, if your unit number is 12345, then the 

computer name should be: LU-12345 

e. Cl i ck  Next. 

f. On the Set a Password for Your Account screen, do the following: 

1.  Type the password: password 

2.  Retype the password: password 

3.  Type the password hint: Ask a member of the bishopric 
 

g. Click Next. 

h. Check both boxes to accept the license terms. 

i. C l i ck  Next. 

j. Cl i ck  Use recommended settings when prompted to choose how to protect the 

computer. Note: The computer is already configured to receive security updates from the 

Church. 

k. Select your time zone from the drop-down menu. Verify that the date and time are correct, and then 

click Next. 

l. I f  the computer is connected to a network, you will be prompted to select the computer’s current 

location. Click Work network. 

m. The computer will now finish the setup process. 
 

3. Log in for the first time 
 

a. When setup finishes, you will automatically be logged in as “Name of Ward/Branch”. 

 

Setting up Wi-Fi Internet to connect to “LDSAccess” SSID 

1. Go to Control Panel 
2. Click on Network and Internet 
3. Click on Network and Sharing Center 
4. Click on Set up a new connection or network 
5. Click on Connect to the internet and click on next  
6. Click on LDSAccess 
7. Type in Password “Pioneer47” click OK 
8. You are connected to the internet 

 

b. When the Dell Client System Update window appears, select Yes, run automatically with the 

default settings (Recommended), and then click OK. 

c. Instal l  the latest Java Runtime. 

1.  At the bottom of the screen, you may see a blue and yellow shield. Click on it, and then click Yes 

when asked if you want to run the Java Auto Updater. 

2.  Click on the white Java Update Available box, and then click Install. 

3.  If you weren’t prompted to install the latest Java Runtime as outlined in steps (1) and (2), open 

Internet Explorer, go to www.java.com, and then click Free Java Download. 

4.  On the next page, click Agree and Start Free Download. 

5.  When prompted, click Run to start the installer. 

6.  Click Yes when the User Account Control window appears. 
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7.  When the wizard starts, click Install. 

8.  When asked if you want to install the Ask Toolbar, uncheck the box, do not install the toolbar. 

9.  Click Next. 

10. When Java finishes installing, click Close.  

 

Unless  you really want it, uninstall the Bing Toolbar by clicking Start, then Control Panel, then 

Programs: Uninstall a program, then Bing Bar, and then Uninstall. 
 

 
4. Download MLS and other software. 

 

a. Open a web browser, and go to http://clerksupport.lds.org/. 

b. S ign  in using your LDS Account username and password. 

c. Under  Topics menu (on the left), click Applications. 

d. Se lec t  the applications you need from this page, such as: MLS, Desktop Security Software, 

Desktop Management Software, and Third-Party Applications. Save the files to a location where you 

can find them later. 
 

5. Install the computer management software (TEM). 
 

a. F ind  the install files you saved in step 4d. 

b. Double-click TEM_ClerkPC.exe to start installation. 

Note: This is a silent installer, so there is nothing else you need to do. After a few minutes you can 

check that the software is installed by clicking Start, then Run, and then Services. If BES Client appears 

under Services, TEM has been installed. 

c. When the User Account Control dialog box appears, click Yes to allow the file to run. 

Note: To verify that TEM installed successfully, click Start, type services in the Search program and 

files box, and then click Services (with cog wheel icon) in the Programs list above. If BES Client appears 

in the list on the Services menu and is in the Running state, TEM has been installed and no further 

action is required. 
 

6. Install the local unit security software (Sophos Anti-Virus). 
 

a. F ind  the install files you saved in step 4d. 

b. Double-click Sophos10_ClerkPC.exe to start installation. 

c. When the User Account Control dialog box appears, click Yes to allow the file to run.> 

Note: This is a silent installer, so there is nothing else you need to do. You will know that the software is 

installed when the Sophos Protection icon appears in the bottom-right corner of the screen. If any error 

messages about the firewall appear, restart the computer and they will go away. 

d. I f  a Windows Security Alert dialog box appears, make sure the Private networks box is checked 

and then click Allow access. 

Note: The rest of the installation is silent, so there is nothing else you will see until the installation is 

finished which may take up to five minutes. 

e. Cl i ck Yes to reboot the computer. 
 

7. Install MLS. 
 

a. F ind  the install files you saved in step 4d. 

b. Double-click the MLS install file to start installation. 

c. C l ick  Yes if prompted for permission to run the program. 

d. Choose  your language from the drop-down menu, and then click OK. 

e. When the installation finishes, click Done. 
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8. Restore MLS data. 
 

a. Plug  your backup USB thumb drive into the new computer. 

b. Open MLS. 

c.  If a Windows Security Alert message appears asking if you want to allow Java to run, make sure the 

Private networks box is selected, and then click Allow access. 

d. Enter  the setup information for your unit. 

Note: Unless you are a new unit, the username and password entered here will only be used to get into 

MLS the first time. Once the MLS data is restored to the new computer, you will use the usernames and 

passwords from your old computer. Also note that the dialer information needed should have been 

written down earlier in step 1b. 

e. Cl i ck  OK. 

f. Cl i ck  OK again when presented with the Page Setup window. 

g. Veri fy  the Page Setup options and then click OK. 

h. C l ick File and then Restore from a File. 

i. C l i ck  OK to continue. 

j. Browse to the MLS backup file saved earlier, and then click Open. 

k. C l ick  OK to continue. 

l. Type in a valid username and password from your old computer, and then click OK. 

m. Cl ick  OK to complete the restore process. 
 

9. Use Send/Receive Changes in MLS. 
 

a. Log in to MLS. 

b. C l ick  Send/Receive Changes in the bottom-right corner of the window. 

Note: If you receive a security failure message when using Send/Receive Changes, contact the Global 

Service Center during business hours to request that they reset your unit’s security token. 
 

10. Setup for Cheque Printing. 

 

In order to print cheques from MLS you will need to make a minor change to the product.properties file. 

This file is located in C:\Documents and Settings\All Users\LDS Church\MLS\Data 

a. Open “My computer” and navigate through the folders to find the file. C:\Documents and Settings\All 
Users\LDS Church\MLS\Data 

 

b. Or you can search for the file 

Select “Start” then “Search” then the “for Files or Folders” option, once this screen opens make sure the 
cursor is in the field called “Search for files or folders named:” then type product.properties  

Make sure the “lookin field shows “CDrive (C:) ” 

 

c. Highlight the file product.properties, right click on the file then select “open with” the following screen 
will appear 
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d. Find and select "Notepad", then at the bottom of the screen remove the tick in the "always use the 
selected program..." and then click OK. 

e. When the file opens you will see a line that says "country="   

 

                             

 

f. On the “country=” line place the cursor directly after the = and then type au as shown above right. There 
are to be no spaces and the text should be lower case. Once you have entered the text select “file” and 
then save. 

 

g. Close Notepad and reboot the computer. This will save the new settings that are required for the printing 
of checks. If these settings are not made the checks will not print correctly. 

 
NB: A new printer will not be supplied. If your printer drivers are not found within Windows please go to the manufacturer’s website. 

11. Set up optional items. 
 

a. Ins ta l l  any additional applications you downloaded earlier such as Adobe Reader, Open 

Office, CutePDF, and Google Chrome. 

 
b. Uninsta l l  unused software. 

1.  Bing Toolbar (Dell machines) 

2.  Windows Live Essentials 2011 (remove all components) 

3.  Windows Live Mesh ActiveX Control for Remote Control 
 

c. Show file extensions. 

1.  Click the Start button in the bottom-left corner of the screen. 

2.  Type Folder Options, and then click on the link that appears at the top of the list. 

3.  Click the View tab along the top of the window. 

4.  Uncheck the box next to Hide extensions for known file types. 
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5.  Click OK. 
 

d. Unhide  taskbar items 

1.  Right-click on the taskbar, and then click Properties. 

2.  Under Notification Area, click Customize. 

3.  Check the box to Always show all icons and notifications on the taskbar. 

4.  Click OK.    
 

e. Run Dell Client System Update (Dell computers) and install available updates. 
 
 

11. Erase the hard drive of the old computer and return it to the FM group. 
 

It is recommended that old computers be kept until all the files on the new computer have been 

verified and are working properly. This may take a few weeks. As soon as the unit’s clerk is confident 

that all the needed data is present and the programs are operating correctly on the new computer, the 

hard drive of the old computer should be erased. The old computer must not be retained by 

the unit under any circumstance (even for Church use including  donations, Family 

History usage or member use). 

 

a. Data and hard drive erasing tools 

1. Eraser: Security tool for Windows that allows you to completely remove sensitive data from your 

hard drive by overwriting it several times. This software erases only free space; it does not erase the 

entire drive. 

2. DBAN: A self-contained boot disk that securely wipes the entire contents of any hard disk it can 

detect. Click here for more details on using DBAN:   

https://www.lds.org/callings/melchizedek-priesthood/records-and-technology-

support/erasing-hard-drive?lang=eng 

 

b. The old computer is then turned over to the Facility Management group for proper disposal. Please 

contact your local facility manager to coordinate this.  

 
Help & Troubleshooting 

 
Local unit computers are supported in the first instance by the stake or district technology specialist. 

Second level support for stake and district technology specialists is with the local Facility Manager.  

 

Additional assistance can be obtained by calling the Global Service Centre. The toll free telephone number for the 
Global Service Centre is 0011 800 8680 5650.  

 
Support for Dell Computer Drivers 

 
 
If any additional drivers are required for this PC go to the Dell Support website:  
 
http://www.dell.com/support/home/au/en/audhs1?c=au&l=en&s=dhs 
 
Enter the “service tag number” 
 
After clicking on the submit tag a number of options will become available.  
 
Select “Drivers and Downloads”    


