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Here are some commonly asked questions about using FamilySearch.org. If you need help with 
doing any of the items below or have more questions, contact your ward temple and family history 
consultant. If you’re not sure who that is, or if you need to find a family history center in your area,  
go to FamilySearch.org/ask/help. 

WHOSE TEMPLE ORDINANCES CAN I PERFORM?
You can perform proxy ordinances for the following members of your family who have been deceased 
for more than one year: 
 ➥  Parents  ➥  Siblings

 ➥  Spouse  ➥  Children

To do the work for any other deceased family member born within the last 110 years, FamilySearch requires 
permission from one of the closet living relatives.  The closest living relatives are a spouse (to whom the 
individual was married when he or she died), an adult child, a parent, a brother, or a sister.

Please be considerate of strong family feelings when requesting permission, with special consideration given 
to the feelings of the living spouse.

You can also do the work for any deceased ancestor or their descendants (including spouses) who was born 
at least 110 years ago.

HOW DO I KNOW IF MY ANCESTOR NEEDS TEMPLE 
ORDINANCES PERFORMED?

When you click on a person’s name in the 
Tree view, a Summary Card will show. On the 
Summary Card, you can see which ordinances 
have been performed and which ordinances 
are still available to perform.

The boxes next to Temple will be a different 
color depending on the stage of the ordinance. 
Hover over each box to get more information 
about the status, or click the box to go directly 
to the Ordinances tab. 

HOW TO REQUEST A TEMPLE ORDINANCE:

1. If your ancestor needs an ordinance to be performed, click on the ordinance.  
The Ordinance screen will open. 

2. Click Request Ordinances.

How to Use FamilySearch.org
Preparing and Performing 
Temple Ordinances



Page 2 of 2, How to use FamilySearch.org—Preparing and Performing Temple Ordinances
© 2017 by Intellectual Reserve, Inc. All rights reserved. English approval: 10/16. PD60002903

3. Select the ordinance you want to perform, and click Request.

4. Review Church Policy for requesting ordinances. Check the box stating you have read and will comply 
with Church Temple Ordinance Policy. 

5. Click Add to Temple Ordinance List. 

6. When you are ready to print the Family Ordinance Card, at the top of the screen, click Temple. 

HOW DO I PRINT FAMILY ORDINANCE CARDS?
You can print and reprint family ordinance cards from home. 

1. Select Temple.

2. To find family cards that haven’t been printed yet, click Not Printed.

3. To reprint family cards, click Printed.  
Note: Use only white paper or white card stock to print family ordinances cards. Please print on only 
one side of the paper.

4. Check the box next to the ancestor for whom you want to perform ordinances and print cards. Select 
only the number of ordinances that you can complete in a reasonable amount of time.

5. At the top of your list, click the blue Print button. 

6. Click Print Family Ordinances Cards.  

7. Check the box next to each ordinance that you want to include on the family ordinance card.

8. Click Continue. The Print Request instructions will appear.

9. Read the instructions, and then click Continue.

10. If the ordinances were printed previously and you are reprinting the family ordinance card, you will see 
a screen with Print Request instructions with an additional warning to destroy all cards printed earlier. 
Read the instructions, and then click Continue.

11. The system creates your family ordinance cards and displays them in another window in your browser. 
If the request does not appear, make sure that Adobe Reader is installed on your computer and your 
pop-up blocker is turned off. Instructions for family ordinance cards are printed at the top of the sheet.

12. Click Print.


